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SERVICE HINTS 

NOTE: This 1s the first in a series or bulletins just for you, 
It will be published every week or two and contains items or 
interest to everyone c-onnected with servicing and eperating 
phonographs or games. The "Hints" contain those troubles and 
their remedies we find occuring most eften, It will be wise ~p 
keep a file or these. If you have any troubl-es yoo. cannot 
solve, let u~ know. We may have a solution for them. Also if 
you have remedied some difficulty Which would be a help to 
other operators, drop us a card and we will publish it. 

PHON®RAPfiS 

Seeburg • Wurlitzer 

Having trou1'le with a slow record start? 

Oocaeionally the music sounds as though the turn table.is 
~otating too slowly. This is invariably eaused by a 
ttght turntable clutch spring. The clutch is too ricid 
and when 1t tirst engages the turntable dri"flegear it 
rotates the turntable ahead of tne point of engagemept. 
While it coasts, the music starts playing and it $O~ds 
a§ though the turntable 1s running at slow speed. !he 
clutch then catches up with the turntable and it con­
tinues tc be normal. This can be remedied by reduc~ 
1ng the ten•ion or the clutch spring, A small screv~ 
driver should be used to push the embedded end or t~e 
spring bacl unwinding it and c~using it tc have le~s 
tais1on. If the clutch spring is t.oo loose 1t wil~ Jlip 
excessively trom the start and have the same sound et­
tect, UewillYt cleaning the clutch with a little carbon­
tetraahlor1de will remove enough or the sludge and 
grease to eliminate this trouble. Also cheek !or badly 
worn surraoea on both the turntable and record trays, 
These may be reflocked at a very small cost. 

Been wear1ng records out taster than usual? 

Atteza adjuat1ng and swearing about the weight or the 
, 'pickup, tr7 repapking 1 t, The ru,bbers in an old pickup 
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are usually dry and hard and will keep the stylus(which 
holds the needles) from vibrating freely and will tend 
to more or less cut or scrape out the record grooves in-
stead of following them freely, Also the stylus may be a 
little off center causing distortion, Unless you have had 
experience we recommend that you send them in for an exchange. 
A very nominal charge is made for repairing or replacement. 
We have extra pick-ups already repacked! 

Have a hum in your Amplifier? 

Remove the pickup plug rom the amplifier while a record 1s 
playing. If the hum is still there change the filter con­
densers. If the hum disappears it ls being picked up in the 
grid circuit and is probably coming from a remote volume con­
trol which has been strung without using shielded wire. Use 
shielded wire. Use shielded wire and connect the shield to 
shield side •f the pickup terminals. 

GAMES 

Keeney Bonus Bells 

Have they been playing too much or when they shouldn't? 

Check contact wipers on winning row disk. If they wear 
down half way, the nut on the wiper contact housing will 
rub en the ring below and will give winner on that rCM 
when the lights are not lit. Solution - Change or lengthen 
adjustment en wiper contacts. 

Are you forgetting this? 

An occasional lubrication of SGquence Cams( 7 of them) 
will prevent unnecessary wear which will cause eventual 
grooving necessitating replacement. Most operators over­
look this entirely. After a time, if not lubricated, a 
groove will wear and throw the entire a.dju-s.tment out. 


