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NORTH 
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DIVISION 

TO ALL WURLITZER DISTRIBUTORS 

Dear Distributor: 

February 26, 1973 

We have received a few isolated complaints from the field regarding a failut·"::~ 
of Transistor TR-2 on the timing board which is used in the control box. To 
prevent future failures of this device we have added a series switch to the 
keyboard assembly along with a diode to protect the 3700, 3760 and 7500A 
Phonographs from future failures. The keyboard used on the Model 3710 only 
requires the addition of the· series switch .... no diode needed. We have also 
added a diode across TR-2 from emitter to collector to provide the ultimate 
in protection of this transistor which is used in all 3700 Series control 
boxes. 

At the present time there are a few phonographs in the field with a 
added series switch. However, these will require the addition of two diodes 
on the Models 3700, 3760 and 7500A. The Model 3710 which were shipped with 
the new added series switch will require the addition of one diode. 

We are sending under a separate mailing to your service department a service 
slant to provide the necessary technical information for installing the switch 
and diodes. 

These parts will be shipped along with installation instructions to cover 
each machine you have purchased. All parts, such as diodes, switch mounting 
screws and switches, will be in a bulk shipment, all sent free of charge to 
the distributor. 

We are thanking you in advance for your cooperation in the above subject. 

CBR:AH 

Sincerely yours 

THE WURLITZER COMPANY 

~e ~ 
C. B. Ross 
Service Manager 




